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A.ts, Ordinances, Prcsidetrt's Orders atrd R€guhtio[g

NATIONAL ASSEMBLY SECR.ETARIAT

Islomobod, the 24th AuRust, 2015

No. F. 22 (4)/201/t-Lagir.-The followinS Act of. Majlis-e-Shooro
(Parliamenr) received lhe assenl of the President on the lfth AuBusL 2015 ond is

hereby published for general information:-

Acr No. xt or 2015

A Bt lo provide It the incoryoralion dnd lunclioning of credi, bureatls
and to prowde Jot mallers connected thercvrith and inctdental lhereto

WHEREAS it is exped ient to provide for (he incorporation and functioning of
cred it bureaus for col leoting credit infomation relating to debtors of ba.nks, financial
institutions, non-banking fi nancial instihrtions, non-financial companies and other
lenders or authorities and maintain data ofsuch infomEtion and also for tfie Fovision
to disseminale such information, on request, for specified purposes with a view to
facilitating €fficient distribution ofcredit and for matters connected therewith and
incidental thereto:

It is hereby enactod as follows:-

[1358 (20l5YEx. Gaz.]

(661)

Price : R:. 20.50
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PARI' I

PRELIMINARY

l. Short title! ext€nt and coDmcrcemert,-{ I ) This Act may be
celled the Cr€dit BureausAct. 2015.

(2) lt ext€nds to the whole of Pakistan

(3) It shall come into force at once on such dates as the Federal
Govemmert may, by notificstion in the officialCazette appoint.

2. DefinitioEs.-{ I ) In this Act, unless therc is anyrhing repugnant in
the subject or context -

(a) gadverseaction" 
means any action \*ich causes a denial, rejection,

cancellationofor rcductioftin or otherwis€ sny unfavou.able result in
any transaction involving credit, finance, trade, commerce or
employmer[ wifi resFct to a debtor;

(b) "boukiug" means the accepting, for the purposes of lending or
investrnent, ofdeposit ofmonay frorn &e public, r€payable on demand
or olherwis€, and wirhdiawable by cheque, draft, orde. o. othereisc;

(f) 'compeny" means a company incorpomted und€r the Companies
minance;

(c) sbrtrkirg coDprDy' means any company which transacts business
ofbanking in Paktstan;

(d) 'b.rkirg policy" means any policy formulat€d by the Stalc Bank of
Pakis{an in lhe interest ofbanking or in tie intercst ofmonetary stability
or sound economic growth, having due regard to th€ interEsl ofrhe
depositors, the volume of deposits end other resources of tha bank
alld the need for equitable allocation and the eflicient use of thes€
deposits and resources;

(e) 'aomprnies Ordinanc€'means the Companies Ordinance, 1984
()OVII of l9t4);

(g) "court" means the court of sessions having territorial jurisd icl ion in
the aaea where the cause of action arises otoffences committed under
this Acr;
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(h) 'credn bureau" means a public limitcd company established lmder

the Companies Ordinanc€ which has beeri gr.nted a licence by the

State Bank of Pakistan in accordance with thk Act;

(i) 'credit informetioD'means ary information with rcspect to a debtor

aelating to-

(i) lie amounts, nature of loans oa advanccs, finance and othcr credit
facilities granrEd by a credit institution and repayment GerEofby
the debtor and d|c nature ofs€curity takefl by a cndit institution
fo. credit facilities granted;

(ii) the guarantee or any other non-fund based faciliry fumished by
s cr€dit institr.don for the benefil tlrcrmt

Cii) the amounts and natu.e of commercial transactions, facilities
ard s€rvices entered into or availed ofcrcdit fiom non-finanoial
@mpsiies ard bodies and odlcf, lendcrs and aultoriri* including
but not limitad to r€taileE, insuranc€ companicg utility pmviders

and landlords as notified by the Federal Covemment;

(iv) any and al I factoN included in the fiIlancial history beiring on the
credit worthiness, credit saanding and crcdit cipacity lhereof;

(v) any other rclated public record and information as prescriM by
rules; or

(vi) peIsonal infom.tion as prescrib€d by rules;

O "ared it iDfomulior fu misier" means any caedit institution, person

or entity which proyides credit infomBtion to a fiEdit burEru includ ing
non-financial compsnies and bod ies and other l€nders and aulhorities;

(k) "credit itrformallon raport' means eny written or olectronic
commuhicatbn is$€d by a credit burEau conhining credit inforrnation
rclating to any debtor for the purposes of this Act;

(1) "credit irstitutior" includB -
o
(i)

(nD

a banking compary;

microfinancc banks;

a financial institution, which means
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(a) any c.mpany, whether incorporared withio oroutsidePakistan, which
transacts business of banking or any associated or ancillary business
in Pakist n ttuough i6 branches w ithin or outside Pak istan a nd includes

a govemment savings bank but excludes the Slate Bank of Pakistan;

(b) a modaraba, lcasing company, investment bank, financing company,
unit trust ormulual fundofany kind and credit or investment institution,
corpomtion or company; and

(c) any company authorized by lew to carry on any similar business;

, (iv) non-banking financial company; and

(v) any company, corpoistion or inslitution or c lass of companies or
institutions as the Federal Govemment may from time to time,
by notification in the official Gazettg speciry for the purpose;

(m) 'cr€dit scoritrg" means a system whereby points are awarded to
debtors enabling us€rs to asses the credit wonhiness and capacity of
debtors to repay loans and advances and to discharge any and all
other obligalions widl regard to credit facility avai led ofor to be availed
of by lhe debl,ors;

(n)'deblo/'means a p€rcon towhom finenceasdefined inthe Financial
Inslitutions (Recovery of F inances) Ordinanca, 200 I (xlv I of 2001 )
has bcen provided, including those who have treen credit recipients
and who are potential recipients of credit as notified by the Federal
Govemm€ff;

(o) "defrult" includes omission or failurE to pedorm a legal or conhachra l
obliSation involving qediq

(p) 'lic€nce'me€ns the licence issued by the Slate Bar* ofPakistan to
a public limied company for rhe purpose of functioning as, and carry ing
out ll|e business of, a crcdit bureau in accordance with the provisions
ofthisAct;

(q) "persor" means an individual, ossociEtion or body of individuals,
company, firm, authority, instihrtion or eny other entity;

(r) aprescribed" means.prescribed by rules or regulations made.under
thisAct;
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(s) 'regulstiotr.' means regulations made under this Acq

(t) 'rules" means rules made under this Act;

(u) 'Schedul€" means a Sched'rle lo this Act; and

(v) "uscr" means any person or body which obteins a credit
infonnation rEport from a credit bureau und€r lhis Act.

(2) The words and exprcssions us€d and not defined in this Act shall
have the meanings as assigned to them in the Companies Ordinance, l9E4 (XLVII
of I 984), Slat€ Bank of PakislanAct I956(xxxlll of 1956)and BankingCompanics

Ordinance, 1962 (LVII of 1962).

3. ApDlic{tioo of o(her l.es oot brrr.d.-The provisions oflhis Act
shall be in additioa to, and no! save as herein after exprEssly provid€d, in derDsation
oi the Companies Ordinance, 1984 (XLVII of 1984), the Banking Companies
Ordinance, 1962 (l-VlI of i 962) or any orher law for the tim€ being in force.

PART II

ESIABLISHMENT OF 'IHE CREDIT BUREAU AND ITS CA.PITAL

4. Licencc.-Notwithstanding anythinS contei[ed in anyother law for
the time bein I in force and seve as hereinafter povided, no p€6on shal I commcnce
or carry on business ofor funclion as a credit burEau without obtaining a licence
from the Stalc Bank of PakistaD in the manner prEscribed by regulations.

5- Eligibility for lic€nsing.{1) A person prcposing to commenc.
business as a credit bureau sha ll be e ligible for licence und.r lhis Act subject to the
following conditions or requircments. namely:-

(s) such person is incorporated as a public limited company uder the
Companies O.dinanc€;

(b) none ofthe promoters, sponsors, directors, ofiicers or employees of
such compary being an individual, sponsor, director, chiefexecutive or
major shareholdcr in any campany,-

(i) has be€n associated witfi any illegal banking busincss;

(ii) has ove.due loan againd my credit institutions that has not b€en

settledwithin lrsl six months:
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(iii) has been convicted of a.ny offence involvbg fraud, breach of
t ust or moralturpitude;

I

(iv) has defaulted on payment oftaxes and liabilities towards other
govemmenl agencies; and

(v) hrs either been adjudicated as insolvent or has defaulted in
payment ofdebt or has compouDded with his cr€ditors;

(c) lhe promoters ofsuch companyare persons ofmesns 6nd have sp€cial
knowlad8e ofmatlers which the company may have to deal widt as a
credit bureau and aro not involved in the capacity of a director or
shareholderwith any compafly, business or activity which is likely to
be in conflict with the business of the credit bueau: arid

(d) nonc ofthe dil€cto.s ofsuch corDpeny shall hold such office with any
other company, business or activity which is likely to b€ in mnflict
with the business of the credit bureau.

Explaaliol-A compzny, business or acrivity shall be deemed to be in
conflict with the business of thc credil bureau, if it d irectly or indirectly competes
w ith the busincss ofcr€dit infomation buEaus hcluding but not limircd to another
crEdit bureau and financial instifution.

(2) Without prejudice 0o tle conditions specified in sub-section (l), the
St r€ Batrk of Prkista, may impos€ such additional conditions as it may de€m
ne.€ssary on any company at the lim€ of grEnting the licence or gancrally by
r€gulations.

(3) The State Bank of Pakistan may refuse to grant lic€nce, provided
that-

(a) any ofthe conditions imposed under this section isnotfulfilled;or

(b) the application for a licence has b€en made subs€quent to the issu4nce
ofa notification regarding susiension ofissuance of licences generally:

Provided that grant of lic.ncc sball not be r€fused without giving an

opportuoity of bein g heard.

6. Prid rp capit l.-The minimum paid up capit l ofa crcdit bureau
shall bc a minimum ofPKR 250,000,000 or as nay b€ prcscribed by $e St te Bank
of Pakistan fiom time to time but not less than 250,000,000/- should be fully
subscribed and deposited as paid up capiral ofthe company.
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7. Sharcholding.{l) No person shall acquire more than ten percent

sharcs of a credit bureau eithea directly or indira€tly, except wltl prior wriEen
approval of the.state Bank of Pakistan.

(2) Anyonc who knowingly contmvenes the prcvisions ofsub-scction(l)
shallbe punishable with a fine notexc€edingone million rupees.

E- CrEdit burcru itr exirteoce prior lo thc coDDetrceDcrt of thi!
Aca.-(l) Every person conductint the busincss of a c.edit bureau on
commencement of this Act, other than the crcdit information bureau of the Sate
Bank of Pekistsn, shall beforc the expiry of the twelve months from such

commencement, apply in writing to tfie State Bank of Pakistsn for obtrining a

licence to continue to carry on business ofa credit bureau.

(2) In rhe evcnt that the application fo. the 8rant of Iicence made by s
person conducting business of a cre(tit buEau on commencement of this Act is
rcfused by dre State Bank of Pakistan, such pcNon shall ceise operations as a

crEdit bueau withh srrch p€riod as specified in dlc d.cision. The cJ€d it infofln.ti,on
coll€cted, collated, stored and maintained by such persoD may rot b€ sold to any
entity other than a credit bureau and if rhe sa.me is nol sold to a credit bureau, for
whatever reason, it shall be surrender€d to the State Bank ofPakistan.

9. Power to rurperd or crtrqEl liqerre--Th€ State Bsok ofPakisten
may suspend or cancel s licence, ifa credit bureau-

(a) c€ases to carry on busin€ss ofa credit bureau in Pakistan;

(b) fails to comply with or contravenes any pro.\,isioo ofthis Act or rny
conditions subject to which the licence was gdnted to it or any other law for the
time being in force or fails to comply with or contEvqles any r!les oaregulations,
directions, gu idelines or instructioos issued under this Act:

Provided that no licenc.€ shall be susp€nded or..ncrlled widrout affording
an opportunity to be heard.

PAKT ItI

REQIIIREMENT TO PRO}'IDE CREDIT INFORMATION

10. C.edit informltiotr turnishers to provid. credit informatlon.-
Notwithstanding anlthint contmry to ary other Iaw for the ti me be ing in force or in
any agreement entered into Hwe€n a credit information fumisher and its debto.,
credit information fumishers shall provlde credit information to credit bureius,
provided that such cr€d il information firmisher is a merhbcr of the qedit burcau, to
wh ich credit information is bcing provided,
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11. Membership ofcredit bureaus.-(l) Every credlt institurion shall
become a memberofat least one crcdit burcau within a period as may be prescribed
by re8ulations. Thc membeBhip ofother credit rnibflnalion fumisher, other thEr
credit institution, to become a membcr ofcrcdit burcaus shall be notificd bv the
Fedeml Govemment accordin8ly.

(2) All credit information fumishers upon membership ofa credir birreau
shall fumish credit informarion in accordance with rhe requiremenls and
specifications.

(3) ln clse oftennination ofmembership, the cr€dit instirution shallobtrin
membership of any other credit bureau either before teBnination or simu haneously
to comply with sub-seclion (l ).

(4) In case of fsilure 10 comply with quality stardards and proceduml
rEquirements specified by crcdit bureauq lfie membership of credit information
fumisher either by the credit bureau on its own motion or at the dircction of the
Stote Bank ofPakisran rnay b€ suspended or csncellcd, prov ided thst on opportunity
to show cause for the proposed action is given.

(5) Wherc a credit in5litution

(a) abstains from b€coming a member ofat least one cr€dit bureau; or

(b) at 6ny time is not a member ofany crcdit bureau-

such credit inslitution shallbe liable to a fine not exceeding one million rupes and,
wherE the contravcntion is a continuing one, with a funher fine which may extend
to fifty 6ousand rupees for every day durint which the vio lation continues, provid€d
that lro penalty may b€ imposed by lhe State Bank of Pakistan without affordin8
such cred it institutio[ an oppororn ity !o show csuse aga inst the proposed imposition
ofpenalty.

PART IV

AUDIT

12. Accourts ,nd brhnc€ sheet.-Evcry credit bureau shall on
expiration ofeach calendaryear prepare abalance sheet and profit and loss account
in respect of all business Fansacted in that year by it.

13. Audit-{ I ) The ac.ounts ofqedit bureaus shall be audited by duditors
who are chanered accountanls within the meaning o[ Chartered Accountants
Ordinance, l95l (Xof196l)and are on the parelofauditors maintained bythe
State Bank ofPakistan for th€ purposes ofaudit of banking companies.
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(2) Credir buEaus shall submit duly audited accounts to dle State Bank
ofPakistan within a period not exeeding three months ofthe date ofclosing of
each calendar yeaa

PART V

POWERS OF THE STATE BANK OF PAKISTAN

14. Powed of tbe Stste Birk of Prkfut E to give dircclioE!.-{1)
Where the State Bank of Pokistan is satisfied ftat it is nec€ssary and expcdient so

to do-

(e) in the public intercsq or

(b) in the interest ofbanking policy; or

(c) in the interest ofth€ crcdit system, crcdit bur€aus, crcdit information
fimisheN, users and debtors in Benaral or to prevent the affaiF ofa
credit bureau being conducted in a rnanner deEimental or prEjudicial
to the interests thereof: or

(d) to secure the proper management ofcrcdit bureaus generclly,-

it may formu late the policies, issue ,egulstions, dir€ctiorB or guidelines
to crEdit burE{us genemlty or to a crEdit burcau in particular, ftom
time to time, as h deems fit and the credit bur€au or all tfie crrdit
bureaus, as the case may b€, siall be bound to comply with such
policy, directions and guidel ines.

(2) The State Bank ofPakistan may, on r€pres€nt&tion made to it or on
its own motion, modifu or cancel any rcgulations, Suidelines or direction issued
under suEsection ( I ) and in so mdlirying or canclling any diftction may imppsr
such condhions as it deems fi1, subj€cl to which lhe modific4tion or c$cellation
shall heve effect.

15. Power of tha $rte Batrk of Pakbtatr to c.ll for itrformraioE.-
(1) The State Bank of Pakistan shall have the power and authority to call for eny
information from a credit bureau regarding its business ard affairs and to appoint
inspecl ing omcers to insp€ct its books, dat6, acaaunts, rccord afld other alocuments.

(2) It shall b€ duty ofevery director, omcer o. employte ofcredit bureaus

to produce all such books, dals, trccolmts, rEcod and other documants in his custody
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or power to an inspecting ofllcer appointed under sub-secrion (l) and fumish to
such inspecting officcr any stalcment and information relating to the affairs of the
credit bureau.

(3) An inspecting officer appointed under sub-section (l) may examine

on oath any director, o fticer or employee ofa credit bu reau in relation to its bus iness

and mayadminister an oath accr.dingly.

(4) Any cl€d it infomatior rcpon issued by a crEdit burcau shall be veri fied
by the Stare Bank ofPakistan and no credit information reportshall be valid unless
verified by the State Bark ofPakistan.

16. Power of th€ Stete Bank of Pekister to remove directors or
other Drnage al persoos fron otfice. {l) Where the State Bank ofPakistan
is satisfied that anychairman, director, chiefexecutive orany omcer, by whatever

name cllled ofa cred it burcau, has been, or is likely to be, in breach ofthe provisions
of rhis Act or rules or regulations made thereunder or any policy, directions or
pidelin€s issued thereunder, it may, for reasons to be rccorded in \rriting, remove
fiom oftica, with effect from such date as ftay be sp€cified in the order, or may

hold the same liable to a fine not exceediflS 6ve million rupees:

Provided that no ordcr under this sub-section shallb€ made unless concemed

p€rson h6s been given a reasonable opportunity of being heard against the proposed

action and thal concemed person has failed to provide an explanation to the
setisf8ction of the State Bank ofPakistan within the time frame specified. In the

evenl of issuatrc€ of all order of removal, the chairman, director, chiefexecutive
alld offic€r so removed shall vacate their olfice on the dste specified in Ge order
and the vacancy so created shall be filled in accordance with the Companies
Ordina.nce.

(2) wh€r€ the State Barlk ofPakistan is satisfied that th€ board ofdirectorr
ofany credit bur€au is, o. is Iikely to be, detsiDental to the interest ofsuch credit
bureau, its shareholders or the public interest or the interest ofthe crcdit informalion
sysleru in general or for securing proper management of such credit bur€au, it is
n€a€ssary so to do, it may for reasons to be recordcd in wri(ing, supersede the
board of directors ofthe credit bur€au for such period as may be specified in the
order or extended subs€quently, howeveq the total pe.iod shall not exceed twelve
monds:

Provided that no order under this sub-section shall be made unless th€
concemed credit bureau has been given a reasonable opF,ortunity of b€ing heard
against the proposed supeEession and that bureau has not provided an explanation
to lire satisfactiotr ofthe State Bank of Pakistan within the lime frame spe€i6ed. ln
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the event ofthe issuance ofan order of supersession under this suLseation, the
board ofd ircctorq includ ing the chairman, chiefexecutive and directori by whatever

name called, shallvacate lheiroffices on the date specificd in lhe order.

(3) Upon makingofarl order ofsupeGession under suEsection (2),-

(a) the Statc Bank of Pakislrn Inay appoint an administrator and
'shall issue such directions to lhe appointed administ_ator es it
deem s fit and appropriate and tle adm inistrator shall be bound to
followthe issued d ireatlons; and

(b) allpowers, functions and duties, whiEh msy underthe provisions
of the comper i€s ordinanc€ or this Act or any otler law fu. tfie
time being in force or by resolution pas.s€d in a Seneral meeting

ofsuch credit bureau, b€ exercis€d or discharted by or oo behalf
of the board of directors of such credit bureau until the
reconstitution of he board of directoE under sub-section (5)
shall b€ exercised and discha8ed by dle administrxor appoint€d
by the State Bark of Pakistan.

(4) The salary payable to the adminisrdor and any staff assisting lhe
admin isEator shdl be fxed by tlrc State Bsnk ofPaki$an and Bhall be bome by th€

credit bureau.

(5) On or b€fore the expiralion oftwo months prior to the expiry ofthe
period of sup€rsession specified in the order ofthe State Bank of Pakistan issued

under sub-section (3), the adminisftator shsll call a general meeting of the credit
buleau to elect new directors and to rcconslitute its board of directors.

(6) No p€rson removed from his olfice under the order of the State Bank
ofPakistan sholl be entitled to ary claim or compensation.

17. Powen of lhe Strte B.tlk of Pal6tln to rDpoiEt duditoE for
sp€cisl audit.-{l ) W}ere the State Bank ofPal(iitan is sarisfied that it is necessary

and expedient to do so in th€ public inlerest or in the.interEst ofthe credit system,

credit bure6us, credit information fumishers, use6 or the debtors, it may, at any
time, dir€ct by written notice th6t a speci.l .udit ofa crcdit bureau shall b€ coducted
and the State Bank ofPakistan may by such notice or by I separate noticr appoint
auditors to conduct such special audit of-

(a) lhe accounts ofthe credit burEau in relation to any tmnsaction orclass
ofEansactions or for such p€riod or perbds ss mry be mentioned in
the notice; and
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(b) where the credil bureau hils not complied with the requirements for
audit under suEsection (3) of se.tion 24 or where the Stale Bank of
Pakistan d€€.ms liar such an aud it is rcquircd, it may appoint the auditors

who shall complywith such noticeand directicnsofthe State Bank of
Pakistrn and subm it a report of such audil to the Stale Bank of Pakistan.

(2) The Srate Bank of Pakistan may issue dircc(ions in particular o. in
general with rcspect to the audit ofcredit bureaus conducted in accordance with
this Act and submission ofreports thereof

(3) The remuneation ofthe auditors appointed under suEs€ction ( I ) shall

be lixed by th. Strle Bank of Pakist$ with due consideration to the nature and

voldmeofwork involved inthe audit and the expenses of, or incidental to, the audit

shall be borne by the credit buredu with resp€ct to which the audit is conducted.

PART VI

FI'NCTIONS OF A CREDIT BURXAU

lE. F[rcfiorswhich { crEdit buIc u m.ytntrlsct-(I)Acrcditburcatf
in accordance wilh the provisions ofthis Act and rules made thereunder, may-

(a) colhitt, process, collete, stor€ and mai ain credit information relating
to debtors;

O) provide credit info.mation r€ports to users and other credit bureaus;

(c) undeneke credit scoring and to sell such credit scoring to useB;

(d) consolidare ard utilize credia infomation for purpos€s of supplying
shtistics, analysis and conduotiflg research, provided that the identity
of the concemed debtor o. the c.edit information fumisher is not
disclos€d in any mannei

(e) undertake any other form of busiress which may be prcsoribed by
regulatio{s.

(2) No qedit bureau shall engsge in any fom of business other than

those provided unde. sub-section (l).
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PART VII

PROTECTION OF CONSUMER

19. Permissiblc.purpqses and use3 ofcrcdit ilformltio! reporls.-
(l) A credit bureau may fumish credit info.mation coll€cted processed, collated,

stored and mainrained, in accordanc€ with the provisions ofthis Act and rules made

thereunder in the form of a credit informstion .eport, under the following
circums,larces, narnely:-

(a) on writlen or electronically received request ofa crcdit institution;

(b) on writlen or e lectronic rcquest or iNtuctions of the debtor, to whom
ir relates, rE€eived fmm such d€btor or through a duly constiuited
sttomey thereof;

(c) on written or electonically r€ceived rcquest f.om Securities alld
Excharge Commission of Pslist n to assisl lhem in discharghgfhei.
rcgulatory obligarions;'

(d) in cornplialce witlr an oad€r ofa compeEnt court hevingj urisdiction to
issue such order; and

(e) for any otfier purpos€, which may be prescriH by rEgulalions.

(2) A qedit burEau may not fumish a credit information reporl provided
reasonable grornds arE available to believe rhat the same will not be us€d for puposes

specifi€d under subsection ( l).

(3) No credit bureau shall maint in its databEs€ at a plac€ outsidc Pakistan
without prior p€rmission in writingofthe State Bank ofPakistan-

(4) In lfie event ofwinding up, dissolulioD, liquidation or barkoptcy ofa
crEdi! burEau or h cas€ oflrrminarion of licence, such crcdit burE{u shall imhedisely
cease all such functions and operations. The credit information collected, collated,
processed, $orcd and maintained by such credit buresu may be sold to ary other
credit bureau or the same shall be surrEndere-d to the Stztr Ba* ofPakistan.

20. Contenas ofcrcdit itrform.aion report.-{l)A ctedit infornation
report issued bya credil burcau in accordance with the prov isions of th is Act shall
only contain credit infonnation 4s prcscriH and shall not contsin sny infonnation
or data rclating to a debtor lhat is not r€lovflrt for thc purpos€s ofevaluatiig or
assessing the credii wonhiness ofsuch dablor
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(2) Personal information contained in acredit information rcport relating
to an individual debtor shall be limited lo such items as may bc prescribed by
regulations.

21. Prohibtior ofcollection ofcredit itrformation.-No credit bureau
shdl collect credit infonnation which-

(a) violatas 6ny law forthe time being in force; or

(b) intrudes upon, to an unreasonable extent personal affairs ofthe
individual concemed.

22. DeletioD of informotioD fiom crpdit irform.liotr report-No
credit bureau shall include information ofdefauh or overdue with respect to any
obligation involving cr€dit, where the date on which the defaultor overdue has been
sattlcd aat€dates the crcdit information repon by the number of years qs may b€
prcscrib€d by nrles.

23. Disclorura of source of credit inform.tiotr.-{ I ) Eveay credil
burrau, upon request aad payment of fee pr€scribed by regulations shall disclose to
a debtor, clearly and accumGly, the source ofcredit infomation contsined in the
crcdit information report of such debtor.

(2) A credit bureau shall p.ovide to a debtot a copy of the summary of
.ights alongwith lhe epon requested under sutrsection ( I ) as sot out in the Schedu le.

24. Ac.ur.cy ,nd security of cr.dil ioformoaion lile3 atrd c.Edil
Eports,- (1)A credit bureau shall-

(a) tak€ reasonable steps to ensure that the crcdit information stored,
mainlained ard disseminated is accuratq uFlo-da(e, complete and
not misleadint and for this purpose may make therein appropriate
corections, deletions and additions .egularly durinS the course of
business; and

(b) ensure lhat the credit information maintained by it is protected by
such security safeguards as are reasonable in the circumstances
against loss, unauthorired access, use, modification or disclosure
th€reof-

(2) The crEdit bu.eau shall follow lhe stadards with Espect to rystems
and proctdures, includi[g any informatioo systems ernployed by the credit bu.eau
to ensure credit irfomation accuracy and security as may be prescribed by
retu lations.
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(3) Every crcd it bureau shall arange !o have suct systems and proc4durcs

independenrly aud ited every year to ensur€ adhercnc€ to stondards pr€scriH und6
sub-s€clion (2).

25. False or mislcrding crEdia inform{aion.-<l) A credh bureau or a

crcdit informatioD fumisher shall not knowidgly dissem inale credit information th6t
contains fa lse or mislead ing information.

(2) A credit bureau or cr€dit institution wiich contiavenes sutseclion
( I ) shall be punishable wilh a fine not exc.edi4 five million rupoes.

26. Uneuahoriz€d rccelr to or dilclosure of cr€dit iDformrtioD'-
( I ) No one shall obt in access tq or distsibute o. disclose, credit iDfomation in the
possession or conEol ofa credit buaeau oa a qedit infoamatiotr fumish€r or o u3er

unlcss such acaess or disributio[ or disclosure is authorized by this Act or any
other law for the time being in force.

(2) Any crcdit burEsu which cloFavenes tha piovisions ofthis section
sh.ll be guilty ofan offenco punishable with a firle not exc€rd ing five million rup€es

or by imprisoDm€nt rlot exceeding three months or with both i

Pmvided that the punislment of impisonmat shrll be awardrd to fic dircctor,
ofEcer, employee, agent o. representa[ive, eic., ofde otdit bureau who is convictod
of srch contravention.

27. ObloinioS acaess to credit fuformraioD by Me preaencs.-
No oDe shall obtain access to credit information in ote poss€ssion or control ofa
qrdil bureau or a crcdit information firmisber or a user under or by false preteEc€s

and snyone who violaies the prov isions ofthis section shall be liable to be punished

with a fine, not exceeding one million rupe€s or by imprisonmetrt rct exarcding
th.ee months orwith borh.

28. Obligetiotr! ,s to 6delity, cotrfdcDai.llty {trd 8€€rE!y.< l) Every
c.edit burEau, credit information prgvider, prcsent or past employee of a ,credit

bureau or credit information pmvider, or other peBon by reasotr of his capacity or
olfice to have by any means access to credit information,.$all rcgard as sacrct and

confidential all docurhents or informadon disclosed to it in connection with rhe
perfomance ofany duty or firnction underthisAct.

(2) Every chairman, drector, member olthe board ofdirectors, audiior,
adviser, officer or other employee of a credit bur€au shal l, before enterinS upon his

duties, make a deElaration of fidelity and secrecy in the form .s may be prescribed.
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(3) A disclosure made in any ofthe following circumstances shallnor be
deemed inconsistent with any duty imposed by this section being a disclosurc.

(a) permitted by the provisions ofthisAcr;

(b) on the instsuction oftheconsume.to whom the infomation related;

(c) to the consumer to whom the information relalesl and

(d) as directed by an order of the court.

29. Erch.nge of credit lnformrtion.-Notwithstanding anything
conteined in this Aet, crcdit bureaus in Pakistan may exchange credit information
on confidential basis arnongst themselves, or with other companies as may be
qiprov€d by $e Stale Bsnt of Pakistan for the purpose of exchange of credit
infqmation.

30. Proaection of ectior trkeft in good foith.-No suit or olher legal
proceedings, prcsecution, claims, actions o.demands shall lie against the Federal
Govemment, State Brnk ofPaki$an, I credit burcau and credit information firmlsher
or atainst thcir directors, officers, employees, agents or rcpnes€ntatives or aDy

olhea pe6on authorized by the s6m€ to discharge any functions under this Act, for
6ny loss or damage c{us€d oa that is likely to b€ caused by an}thing which is in
good faith done or intended to be done' in pursuanc€ ofthis Act or the rules and
rEgulations made thereunder or any other law or prov ision having the force oflaw.

31. ReqoiraDcrts or rsers.-In the event that any user takes an
tdverse action with rEspect to a debtor rhat is based in whole or in pan on aoy
info.mation contained in a credit information report relaling rc such debtor, such
urer shall p.ovide to such debtor a copy ofthecEdit information.eport reli€d upon,
tie narne, address and telephone number of the credit bureau, which issued the
credit informalion report inquestion, a copy ofthe summary ofrights set out in the
Schadule and a statement dral the credil buftau did not make the decision to take
the adveEe action.

32. t egal recog tior of olartrotric for 6.-Any documenl. record,
information, communication, transaction, publicationor notice;made underorfor
the purposes of this Act, whelhe. required or otierwise, shall be deemed valid if
mad€ in eleclronic form.
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PART VIII

DISPUTE RESOLUTION

33. Rcsolutiotr of disputes.-<l) In the event thel the accuracy,
completeness or corectness of a credit information repoat oa any part thereof is

d isputed by the concemed debtor, such debtor may notify in writing to the concamcd

credit bureau ofthe alleged erol such credit burcau shall resolve or take up the

dispute widl thecredit information fumisher:

Provided thal the righls specified in the Schedule shall also apply to this
section

(2) The cred it information reports shall clearly identiry 6e d i3puted credit
info.mation, ifany.

PART IX

OFFENCES, FINES AND PENALTIES

34. Pcnalties.-Any person who contravqnes or defaults in complying
with any provision or rcquirement of this Act or of any rules or rcgulstions made

thereunder or obstructs lawful exercise ofany power conferrEd by o. under Gis
Ac! shall, ifno specific provision is made urder this Act, the rul€s and regulalions
mede thereunder for punishment ofsuch contmveotion, default or obstruction, in
addition to any other liabilityas provided for herein, be punishable with fine which
may extend to five million ru pees and where a confavention, defau h or obstruction
is a continuing one, with a further fino which may oxtend to fifty thousand rupees
for every day during which the contravention ord€feult orobsfiuction continues.

35. AdjudicatioD offine or peralty.-Wlere only a fine is provided for
any offence, coDtravention or default in c.mplying with 6ny of the provisions or
requirements ofthis Act or of any rule or regulations made thereunder, it shall be
adjudged by the State Bank of Pakistan provided rhat the p€rson concemed is
affordei an opportunity of being heard.

36. Applic.tion of fines or peDr.lties.-{l) The Couft imposing any
fi ne or penalty under I h is Act may direct that the whole o. any pafi thercof shall be

applied in or towards-

(a) paym€nl ofcosts ofthe proc€edings; or

(b) for such purpos€s as may be directed by the Court
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(2) Any amount recovered as fine or penalty, which ts not applied as

aforesaid, shall be credited to the Public Account ofthe Federal Covemment.

37. Adjudication of purishment by imprisorment.-( I ) Where
imprisonment or imprisonmentin addition to fine is provided for any contmvention
of, or dcfault in complying widl sny provisions ofthis Aa ard any ru lcs or regularions
made thereunder, ilshallbe adjud8ed by the Coun.

(2) TIe Court shallnottake cognizanceofany offence punishableunder
this Act except upon a complaint in writing made by an offcerofthe Slate Bank of
Pakistar or by a person authorise-d by the Federal Govemment in this behali

38. AppcrL-Any person aggdeved by fukion of the Coun under lhis
PaIl may within thirty days ofdate ofth€ decision, pr€fer an appeal to th€ High Court.

PART X

APPEALS AI\D LEGAL PR(rcEEDINGS

39. Cooploln( to slote Brok otP.kirtrL-Any person aggrieved by
iny action or om ission of a credit bureau, cred ir institution, debtot us€r or any othe.
person unde. this Act may make a complaint to the State Bank of Pakistar to
resolve the dispute in such manner as it deems fit.

40. Appe.l to Higb Court.-Any person aggrieved by decision, ofthe
Strte Bank of Pakistan may, within thirty days of date ofthe de.ision, prcfer an

oppcal to the High Court.

PARI XI

GENERAL

41. Removel ofdiflicultics.-Ifany difficulty arises in giving effect to
any ofthe provisions ofthis Act, the Federrl Govemment may m!-ke such oadea as
may f,ppe€r to itto be necessary for dle purpos€ ofremoving the difliculty:

Provided that such power under this section shall not be exercisable after
two years of the commencemenl ofthis Act.

42. Powcr of the Federsl Govcrnlnenl lo make rulea.-The Federal
Covemment may, after consultation with the Stlte Bank of Pakistan and by
notificalion in the oflicisl Gazette, make rules to provide foa all matlers for which
provision is necessary or exped ient for the purposes of giv ing effect to the provisions
ofthis Acr.
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43. Power to make rcgulitions.-The State Bark of Pakistan may, by

notification in the ollcial G^zefte, makeregulations not inconsistent with the rules

lo provide for all matlers for which provision is netessar1,.

SCIIEDULE

bee sections 2l(2),3land 331

SUMMARY OF RIGETS

l. Limit.tiotr on credit information.-The scope ofcredit information

thatmay be included in a credit information report by a credit bureau is limit€d by

this Act. Personal information that msy app€ar on a credit information rcport is also

sp€cific and limired under this Act and the rules and regulations made thereunder.

Certain type of information may not appear on your credit information report for
longer than a specified period oftime.

2. Limitalior otr accels ao cr€dit ioformation reports.-Credit
information reports may only be issuad to specific persons under strictly defined

circum stances and for specific purposes. Credit bureaus are liable to follow certain

steps pertaining to the manner in which ctedit information reports arc issued in
order to ensure that the p€rson to whom and the purposes for *4rich credit information

is being provided is authorized by and lies within dre scope ofthis Act and tie rules

and reAulations made thereunder.

3. Collectiotr of credit irforEatiotr.---On most occasions when a
cr€dit bureau is s€eking your credit infomation fron you cr€dit bur€a[s are .€quircd
to inform you tiat crEdit information is being coll€cted; the purpcse ofsuch collection;
intended reciirients; name and addrcss ofthe cred it information that is collectiog lhe
information and the agency that will hold such infomation; whether or not the

supply ofthe information is voluntary or mandatory alld ifmandatory lhe particular

law uDder which it is required; the consequences, if any, if all or any part of the

requesled informalion is nol providedi the righls ofaccess to aod correction of
credit information held and used by the cEdit bureau as provided herein.

4. Disclosur€ of source of credia informrtiotr.-{redit bur€aus are

requirEd to disclose the source of the credit information appeoring on your credit
information report upon request and payment offee by you-

5. Right to crcdit informrtioD report-<t) You or your aulhorized
attomey may obtain a copy ofyour crEdit informatioh fiom a credit bureau.
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(2) Any user who takes ar adveEe action against you based in whol€ or
in part on any information conoined in a crcdit information repo is rcquired to
provide you a copy ofthe credit information report relied upon, the name, address
and telephone number of the credit burcau, which issued the credit information
repon ih question and a stat€ment that the credit bureau did not make the decision
to take the adverse action.

(3) In the event that a co ection is made to the credit information
appea.ing on your cred it information report in rEsponse to you. notiflcation oferor,
the concemed credit bureau musr provide you wilh a copy free of cosr of the
updated credit informarion reporl.

6. Rigtt to dispute itlmrrect crcdit informrtion.-< I ) Credit bureaus
must lake rcasonsble steps to ensure that the credit they collect. callate, accept,
storc, msintain and dissemitrate isaccurate, uptoiare, complete and not misleading
in ary manner and for this purpose may make therein corrections, delerions and

additions reSularly du.ingthe course of business.

(2) tn any event that the accu.acy, completeness or conectness of a

dedit informadon report relating toyou or any part thereof is disputed byyou, you
may notiry the concemed credi t bureau ofthe alleged enor. The credit bureau must
ackDowledge rEc€ipt of such notification oferror and provide you with this summary
ofriBhts wiftin the time period prescrib€d.

(3) The credit bure-au is required to re- investigate the disputed informalion,
free-of-charge, within the period of time as prescribed. Credit infomation reporls
issued while the investigation is pending shall clearly identirythe disputed credit
infontration and that tbe same is being investigeled for accuracy and the concemed
credit bureau shall abo, as far as is reasonably pEcticable, inform those persons or
eotities who have received a credit ilfomation report contairing the credit
information alleBedly illaccurate and under investigation.

(4) I f after re- investigation, any item contained in the credit information
report is found to b€ inaccurate or incomplete or othcrwise incorrect, the credit
buaeau must imrhediately and without undue delay deletesuch item ormodirysuch
item, as appropriate, in the credit information rcportand must supply liee ofcosta
copy oflhe updated credit information report to the concemed debror The credit
burtatr mtrst also,'ifrcasonably practicable, inform each person or entity to whom
tha credit information report containing inaccuEtc crcdit infonnation is supplied,
about thedispulc rnd the resuh ofinvestigation.

(5) Ifafter re-investigation, the credit bureau findsthatthe disputed items
are eccurarc, complete and correct, you may filc a brief written statement setting
foflh the naturc ofthe dispute, which thecreditburca must inc lude io the subsequent
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credit information reports conceming you or a clear ard accurate summary ofsuch
statement unlessther€ is rcasonable ground to be lieve that such dispute is frivolous
or in€levant s longwith a starcmcnt detailing the rc-investigation repo.t fmdints.

7. Right to filc conphlnt with the Strt€ Brtrk ofPrktutrn.-Ifyou
are aggrievad by any action of omission ofs credit bureau, inoludio8 the result of
re-investigation conducted in response to your notification ofallegcd error or by
that ofa credit institution, crcdit information fum isher or user unde. this Act or the
rul€s and rbgulations made thereunde, you havc th. right to lodge a complaint wilh
the stare Bank of Pakistan.

8. Cootrca detrilr.-{redit bu.eau is required to insert rddress, phone

and facsimile number, wcbsite and e-meil eddress, ifavsilable.

MOHAMMAD RTAZ,
Secretory.
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